
Per qualsiasi evenienza contatta l’ufficio Coloplast del paese di destinazione. L’ufficio potrà fornirti assistenza e informazioni di 
contatto sui rivenditori che possono consegnare i prodotti che ti servono nel luogo più vicino possibile alla tua destinazione.
Inoltre, puoi contattarci all’indirizzo chiam@coloplast.com o per telefono: +39 800 064 064

I miei prodotti

Nome  ____________________________________ 

Codice prodotto  ____________________________ 

Nome  ____________________________________ 

Codice prodotto  ____________________________

Paese Telefono Disponibile dalle - alle Lingue parlate Contatti E-mail

Argentina 54 0800 777 7008 Mon – Fri: 8.30 – 17.30 Spanish Sabrina Rugnone arsr@coloplast.com

Australia + 61 3 9541 1111 Mon – Thu: 8.30 – 17.00, Fri: 8.30 – 16.00 English Karen Prior aucare@coloplast.com

Austria +43 1 707 5751-22 Mon –Thu: 9.00 - 16.00, Fri 9.00 – 12:00 German, English Lisa-Katharina Weber beratungsservice.at@coloplast.com

Belgium 0800 12 888 Mon – Fri: 9.00 – 16.00 French, Dutch, English Timothy Lauwereys cs.be@coloplast.com

Brazil +55 21 3212 4252 Mon – Fri: 8.00 – 17.00 Spanish, English Luciana de Sousa brlg@coloplast.com

Canada +1-866-293-6349 Mon – Fri: 9.00 – 18.00 French, English Rachel Brown ca_conspec@coloplast.com

China 400 700 7668 Mon – Fri: 9.00 – 17.30 Chinese, English Huanhuan Chen cnhcc@coloplast.com

Croatia +385 1 4550 101 Mon – Fri: 8:00 - 16:00 Croatian, English Zrinka Huss Ožanić hrzoz@coloplast.com

Czech Republic + 420 800 100 416 Mon – Fri: 8 – 16 Czech, English, German Jitka Sigmundová info@coloplast.cz



Paese Telefono Disponibile dalle - alle Lingue parlate Contatti E-mail

Denmark +45 4911 1213 Mon – Fri: 8.30 – 15.00 Danish, English Anne Føns dkmail@coloplast.com

Egypt 20222663866 Sun – Thu: 9.00 – 17.00 English, French, Arabic Dalia Gennawi egdag@coloplast.com

Finland +358 9 8946750 Mon – Fri: 8.30 – 16.00 Finnish, Swedish, English Anne Kevin
asiakaspalvelu@coloplast.co

m

France +33 0800 01 58 68 Mon – Fri: 9.00 – 18.00 Frehch, English, Arabic Anne Bouchet
contact.france@coloplast.co

m

Germany +49 800-7809000 Mon – Thu: 8.00 – 17.00, Fri: 8.00 – 16.00 German, English Gunther Wunderlich
beratungsservice@coloplast.

com

Hong Kong +852-36287488 Mon – Fri: 9.00 – 18.00 Cantonese, Mandarin, English Fiona Tai cnchk@coloplast.com

Hungary +36 1 22 66 163 Mon – Fri: 9.00 – 17.00 Hungarian, English Tünde Barabás hutub@coloplast.com

India 91 11 40800400 Mon – Fri: 9.00 – 17.30
Hindi , English, Kannada, Malayalam, 

Tamil, Bengali, and Telugu
Usha Maheshwari cin@coloplast.com

Iraq 20222663866 Sun –Thu: 9.00 – 17.00 English, French, Arabic Dalia Gennawi egdag@coloplast.com

Israel 1-800-696968 Sun – Thu: 8:30 – 17:00 Hebrew, English, Russian
Hila Nachmani 

Barkai
il.info@coloplast.com

Italy +39 800064064 Mon – Fri: 9.00 – 18.00 Italian, English Marina Rocchitelli chiam@coloplast.com

Japan 0120-66-4469 Mon – Fri: 9.00 – 17.30 Japanese, little English Saeko Siddiqi jpssi@coloplast.com

Jordan 20222663866 Sun -Thu :9.00 – 17.00 English, French, Arabic Dalia Gennawi egdag@coloplast.com

Korea +82 1588 7866 Mon – Fri: 9.00 – 18.00 English Alex Lintzenich krla@coloplast.com



Paese Telefono Disponibile dalle - alle Lingue parlate Contatti E-mail

Lebanon 20222663866 Sun –Thu: 9.00 – 17.00 English, French, Arabic Dalia Gennawi egdag@coloplast.com

Libya 20222663866 Sun –Thu: 9.00 – 17.00 English, French, Arabic Dalia Gennawi egdag@coloplast.com

Malaysia +852-36287488 Mon – Fri: 9.00 – 18.00 Cantonese, Mandarin, English Fiona Tai cnchk@coloplast.com

Mexico (52) 55 11 05 05 69 Mon – Fri: 9.00 – 17.00 Spanish, English Alfonso Ramirez MXAJRE@coloplast.com

Morocco 20222663866 Sun –Thu: 9.00 – 17.00 English, French, Arabic Dalia Gennawi egdag@coloplast.com

Netherlands +31 0800 022 98 98 Mon – Fri: 8.30 – 17.00 Dutch, English, German
Charita Maikoe -

Baldew
nlcare@coloplast.com

Norway +47 22 57 50 00 Mon – Fri: 8.00 – 16.00 Norwegian, English Dagrun Solvoll kundeservice@coloplast.com

Pakistan 20222663866 Sun –Thu: 9.00 – 17.00 English, French, Arabic Dalia Gennawi egdag@coloplast.com

Philippine +852-36287488 Mon – Fri: 9.00 – 18.00 Cantonese, Mandarin, English Fiona Tai cnchk@coloplast.com

Poland +48 800 269 579 Mon – Fri: 9.00 – 17.00 Polish, English (Agnieszka)
Agnieszka 

Nestorowicz
centrum.pacjenta@coloplast.com

Portugal +351 21 193 14 20 Mon – Fri: 8.30 – 17.30 Portuguese, English Ana Domingues global@spcare.pt

Russia 8 (800) 700 11 26 Mon – Fri: 8.00 – 20.00 Russian, English Alla  Ryabova info@coloplast.ru

Singapore (65) 6235 5933 Mon – Fri: 9.00 – 18.00 Mandarin, English, Malay Alice Lian cnchk@coloplast.com

Slovenia +386 1 280 75 30 Mon – Fri: 9.00 – 15.00 Slovenian, English

Vesna Zidar

Pecenko or Simona 

Truhacev

sinabr@coloplast.com



Paese Telefono Disponibile dalle - alle Lingue parlate Contatti E-mail

South Africa +27(0)861 265675 Mon – Fri: 9.00 – 17.00 English Nilendree Boodhram customercaresa@coloplast.com

Spain + 34 900 21 04 74 Mon – Fri: 9.00-18.00 Spanish, English
María del Mar Durán 

Pérez 
esme@coloplast.com

Sri Lanka +852-36287488 Mon – Fri: 9.00 – 18.00 Cantonese, Mandarin, English Fiona Tai cnchk@coloplast.com

Sudan 20222663866 Sun – Thu: 9.00 – 17.00 English, French, Arabic Dalia Gennawi egdag@coloplast.com

Sweden +46 300 33256 Mon – Thu: 8.00 - 16.30, Fri 8.00 – 15.00 Swedish, English Joakim Dahlgren se@coloplast.com

Switzerland +41 41 799 79 79 Mon – Thu: 8.00 – 17.00, Fri: 8.00 – 16.00 German, French Sandra Schleiss swissinfo@coloplast.com

Syria 20222663866 Sun –Thu: 9.00 – 17.00 English, French, Arabic Dalia Gennawi egdag@coloplast.com

Taiwan (886) 0800 322 988 Mon – Fri: 9.00 – 18.00 Mandarin, English Fiona Tai cnchk@coloplast.com

Thailand +852-36287488 Mon – Fri: 9.00 – 18.00 Cantonese, Mandarin, English Fiona Tai cnchk@coloplast.com

Tunisia 20222663866 Sun –Thu: 9.00 – 17.00 English, French, Arabic Dalia Gennawi egdag@coloplast.com

Ukraine +380 44 507 25 12 Mon – Fri: 8.00 – 17.00 Russian, English Natalia Plyska uanp@coloplast.com 

United 

Kingdom
+44 (0) 1733 392 008 Mon – Fri: 9.00 – 17.00 English Helen Farmer gbhfa@coloplast.com

United States +1 888 726 7872 Mon – Fri: 9.00 – 19.00 English, Spanish Lisa Akerson samples@coloplast.com

Vietnam +852-36287488 Mon – Fri: 9.00 – 18.00 Cantonese, Mandarin, English Fiona Tai cnchk@coloplast.com




